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formed, while others no longer exist. Govern-
ment is more efficient and doing more with
less.

The time has come to reaffirm the Federal
Government’s commitment to ensuring that
agencies’ programs are free from discrimina-
tion. The means we use to accomplish our
goals should be tailored to the changing na-
ture of government.

I call upon the Department of Justice
(DOJ), the Equal Employment Opportunity
Commission (EEOC), the Interagency Dis-
ability Coordinating Council (IDCC), and
the National Task Force on Employment of
Adults with Disabilities (Task Force) to pro-
vide leadership to Federal agencies in meet-
ing their common goal: to ensure that today’s
Federal programs, including programs of
employment, continue to be readily acces-
sible to and usable by persons with disabil-
ities.

To meet this goal, I hereby direct the DOJ
and the EEOC, in close consultation with the
IDCC and the Task Force, to develop prior-
ities under which agencies will focus on spe-
cific programs or types of programs to ensure
that they are readily accessible to persons
with disabilities in accordance with the re-
quirements of sections 501, 504, and 508 of
the Act (29 U.S.C. 791, 794, 794d). As the
initial steps, agencies are directed to do the
following:

(a) Make all programs offered on their
Internet and Intranet sites accessible
to people with disabilities by July 27,
2001, consistent with the require-
ments of the Act and subject to the
availability of appropriations and
technology; and

(b) Publish by various means, including
by incorporation on all agency Inter-
net home pages, the name and con-
tact information for the office(s) re-
sponsible for coordinating the agen-
cy’s compliance with sections 501 and
504 of the Act (29 U.S.C. 791, 794).

I direct the IDCC to coordinate executive
agencies’ efforts to make the Federal Gov-
ernment’s electronic and information tech-
nology accessible to persons with disabilities.

I designate the Administrator of General
Services and the Secretary of Defense to par-

ticipate in the IDCC, in addition to those
members set out by statute (29 U.S.C. 794c).

These steps will enable Federal agencies
to work together as they renew their ongoing
commitment to ensure that Federal pro-
grams do not discriminate against people on
the basis of disability.

Nothing in this memorandum is intended
in any way to limit the effect or mandate of
Executive Order 12250 of November 2,
1980, which conveys certain authorities upon
the Attorney General, or Executive Order
12067 of June 30, 1978, which conveys cer-
tain authorities upon the Chair of the EEOC.

This memorandum is for the internal man-
agement of the executive branch and does
not create any right or benefit, substantive
or procedural, enforceable by a party against
the United States, its agencies or instrumen-
talities, its officers or employees, or any other
person.

William J. Clinton

Memorandum on Employing People
With Significant Disabilities To Fill
Federal Agency Jobs That Can Be
Performed at Alternate Work Sites,
Including the Home
July 26, 2000

Memorandum for the Heads of Executive
Departments and Agencies
Subject: Employing People with Significant
Disabilities to Fill Federal Agency Jobs that
can be Performed at Alternate Work Sites,
Including the Home

Cutting-edge telecommunications tech-
nology has recently made it possible for cus-
tomer service ‘‘call/contact’’ centers to trans-
mit voice and data to employees who are lo-
cated at work sites other than the call/contact
centers, employers’ headquarters, or other
centralized locations. Individuals employed
as customer service representatives can work
from their homes or any other accessible off-
site location just as if they were working in
the call/contact centers themselves. Tech-
nology also enables other types of work ac-
tivities, such as the processing of insurance
claims and financial transactions, to be car-
ried out from such alternate work stations.
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The unemployment rate of individuals
with significant disabilities is among the high-
est of disadvantaged groups in the Nation.
These individuals are an important untapped
resource of talent and skills, and a key ele-
ment in our Nation’s ability to sustain our
historic economic growth. The increasing use
of off-site work stations to carry out signifi-
cant and competitive work activities provides
a critical new source of employment opportu-
nities for individuals with significant disabil-
ities.

It is in the interest of the Federal Govern-
ment to utilize the skills of qualified people
with significant disabilities by recruiting
them for appropriate off-site, home-based
employment opportunities with Federal
agencies, including employment as home-
based customer service representatives
linked to Federal customer service call/con-
tact centers.

To harness the power of new technologies
to promote Federal sector employment of
qualified people with significant disabilities,
as defined in the Rehabilitation Act of 1973
(29 U.S.C. 701 et seq.), as amended, and to
improve Federal customer service represen-
tation, I direct executive departments and
agencies as follows:

(a) Each head of an executive depart-
ment or agency operating customer
service call/contact centers shall iden-
tify positions that can be relocated to
home-based or other off-site facilities,
and that can be filled by qualified in-
dividuals, including those with signifi-
cant disabilities.

(b) Each head of an executive depart-
ment or agency shall identify the ap-
propriateness of using home-based
and other off-site positions to carry
out other specific work activities, such
as the processing of insurance claims
and financial transactions, that could
be accomplished by qualified individ-
uals, including those with significant
disabilities.

(c) If the head of a department or agency
determines it is feasible and appro-
priate to use home-based and other
off-site locations pursuant to its ac-
tions under paragraphs (a) and (b) of
this memorandum, such head shall

develop a Plan of Action that encour-
ages the recruitment and employ-
ment of qualified individuals with sig-
nificant disabilities.

(d) The Plan of Action developed pursu-
ant to paragraph (c) of this memo-
randum shall be submitted to the Na-
tional Task Force on Employment of
Adults with Disabilities (Task Force)
(established by Executive Order
13078 of March 13, 1998) within 120
days from the date of this memo-
randum.

(e) The Task Force shall review and ap-
prove agency Plans of Action and shall
be responsible for developing guid-
ance for the implementation of the
plans and the provisions of this
memorandum.

(f) In implementing this memorandum,
agencies must honor their obligations
to notify their collective bargaining
representatives and bargain over such
procedures to the extent required by
law.

(g) This memorandum shall be imple-
mented consistent with merit system
principles under law.

(h) This memorandum does not create
any right or benefit, substantive or
procedural, enforceable at law by a
party against the United States, its of-
ficers, its employees, or any other per-
son.

William J. Clinton

Remarks on Fiscal Responsibility and
an Exchange With Reporters
July 26, 2000

The President. For more than 7 years
now, our Nation has stuck to a course of fiscal
discipline, making tough choices that have
resulted in the elimination of record deficits,
investing in our people, and paying down our
debt.

Clearly, the strategy is paying off. It has
given us the longest economic expansion in
our history, over 22 million new jobs, and
the largest budget surplus in history. Now,
we have the chance to pass responsible tax
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